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To register for MySaskHealthRecord, we suggest using a desktop or laptop computer for optimal

experience. To log in after successful registration, computers and mobile devices (e.g. smart phone
and tablets browsers) can be used. Be dang ky Hé-so-strc-khde-Sask-clia-toi (MySaskHealthRecord),
chuing t6i khuyén nghi ban st dung may tinh ban hodc may tinh xach tay dé c6 trai nghiém tét nhat. Sau khi
dang ky thanh céng, ban cé thé d&ng nhap bang may tinh hoac thiét bi di dong (vi du: dién thoai théng minh
hoac trinh duyét trén may tinh bang)|

1. Create a Saskatchewan.ca account by going to the MySaskHealthRecord registration page and

clicking “Create Account”. (Attention: If you already have a Saskatchewan.ca account, please skip to
Step 8). Tao tai khoan tai Saskatchewan.ca bing cach truy cap vao trang web Hd-so-strc-khde-
Sask-clia-téi-trang-dang-ky va chon “Tao Tai khoan”. (Lwu y: Néu ban da cé tai khoan tai
Saskatchewan.ca, hdy bd qua bu¢c nay va chuyén sang buéc 8)

Register for a New MySaskHealthRecord Account

Crealing an account is 3 mull-siep process. Please complete 3il steps befors trying 1o log in.

il
| = | For detailed InSuctions folow s Steg-by:step Regstration Guide

IMySaskHeathRecon Is @ websie
success, use Chvome of Frefox as

Create a Saskatchewan.ca account.
1f you have not completed ail account registation steps, Weve parinered win Y of Saskatchy rovide user
folow the InSITUEHIoNS on S page. ae 2N passweeD o access QoverTment services, NCUI)
Fullyregistered users can login cocc. f you alreacy have 3 L skp 1o

Step 210 valkdate your ently.

Via browser on computers, tablét and smastpnanes. For best

2. Complete the following fields: First Name, Last Name, Email Address, Username, and Password.

Choose Account Details Hoan tat cac muc sau: Tén, Ho, Dia chi Email, Tén nguwoi dung, va

vt s it et e V1AL KNAU

Fevtame

3. Choose a four digit “Saskatchewan Support Code”. This is a helpful way for the Government of
Saskatchewan's customer service line to verify your Saskatchewan.ca account if you contact them for
assistance. (Chon mét day bén sé bat ky cho “Ma hé tre Saskatchewan”. Ma sb nay 1a mot
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phwong tién hivu dung @& bo phan hé tro khach hang ctia Chinh phu Saskatchewan xac minh tai
khodn Saskatchewan.ca cla ban trong trwdng hop ban can lién hé dé yéu cau ho tro.)

Saskatchewan Support Code

Choose a 4 digit code. Saskatchewan support codes are a helpful way for customer service to locate and verify your account when you contact us.

Show

4. Accept the Government of Saskatchewan’s “Terms of Use” by checking the “I hereby accept and
acknowledge” checkbox. Next, check the “I'm not a robot” checkbox to complete verification. Then,
select the “Continue” button. (Chap nhan “Biéu khoan Str dung” ctia Chinh pha Saskatchewan
b&ng cach chon vao 6 “Téi, bang cach nay, nhan biét va chdp nhan”. Ké tiép, chon vao 6 “Téi khong
phai ré bdt” d& hoan thanh viéc xac minh. Sau dé, chon nut “Tiép tuc”)

Terms of Use

1hereby accept and acknowtedge:
+ The Saskatchewan Terms of Use and Privacy Polky

hose eotites/agonces.

required conseat.

rame, addeess, phone number,
email

may 0t 0t of some of these comemunications.

m nota rebot

™

Back Continue

5. A “Check Your Email” message will display on your screen. Upon seeing this message, sign into
the email address you used to register your Saskatchewan.ca account. (M6t théng bao “Kiém tra
hop thw ctia ban” sé hién 1én man hinh cua ban. Ngay khi thdy thong bao nay, hdy mé hop thw ma
ban dung dé déng ky tai khoan Saskatchewan.ca)

Check Your Email

We've sent you an email to verify your Saskatchewan Account.
Click the link in the email and sign in to activate your Saskatchewan Account.
If you don’t see the email, check your junk or spam folders.

Return to Saskatchewan Account login.

Attention: The activation email may take up to 10 minutes before it arrives in your email inbox. If you do not
receive an activation email in your email inbox, please check your junk/spam folder for the activation email. If
you are missing the activation email, try registering again and ensure the correct email address was entered.
You can also request the activation email be resent by going to Saskatchewan.ca/contact-us website. In the

online form (sample next page), enter the subject as: “Missing Activation Link” and request that the activation
link email be sent again to the registered email address.

Take Your Health in Your Hands Saskatchewan/,
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Lwu y: Email kich hoat tai khodn cé thé mat khodng 10 phut truéc khi dén duoc hép thw ctia ban. Néu ban
khéng nhén duoc email kich hoat tai khodn trong hdp thw dén, vui long kiém tra thu muc rac / thu rac dé tim.
Néu ban khéng tim thdy email kich hoat tai khoén, hay thir déng ky lai va dém bdo réng ban da nhap chinh
xéc dia chi email cia minh. Ban ciing cé thé yéu cau géi lai email kich hoat tai khoan bang cach nhdp vao

| duong dan Saskatchewan.ca/contact-us website. Trong t& don nay (don mau & trang sau), dién tiéu ehé dé Ia:
“Thét lac duong dén Kich hoat Tai khodn” va sau dé yéu cau géi lai email kich hoat tai khoén vao dia chi email
ma ban da dang ky.

m e

Gur business hou Bam oS
b ST

Sebject of your message

Biiefly describe the reaseon for your message

6. Open the email from no-reply@saskatchewan.ca titled “Activate Your Saskatchewan Account” and
select “Click this link to sign in and activate your Saskatchewan Account”. (M& email nhan dworc tir
dia chi no-reply@saskatchewan.ca véi twa dé “Kich hoat Tai khoan Saskatchewan ctia ban” va chon
“Nhép vao dwéng dan ndy dé dang ky va kich hoat tai khoan Saskatchewan clia ban”)

Government
of
A Saskatchewan

Hi..,

You recently created a Saskatchewan Account.

Click this link to sign in and activate your Saskatchewan Account.

If the above link is not clickable, copy and paste this link into your web browser's address bar:

hitps://services-uat.sask J#/acti iev7hiil 7tpblo6msihik2pht3co83u6gSiod4725giupn

Regards,

Government of Saskatchewan

7. “Your account has been successfully activated” is the message you will receive after selecting the
link to activate your Saskatchewan.ca. (Ban sé nhan dwoc théng bao “Tai khoan cua ban da dwoc
kich hoat thanh cong” sau khi ban da nhap chon vao dwéng dan dé kich hoat tai hedna-khoan
Saskatchewan.ca cla ban.

Take Your Health in Your Hands Saskatchewan/,
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Attention: Upon receiving this message, close the Saskatchewan.ca webpage (DO NOT log into
your Saskatchewan.ca account at this time). (Lwu y: Khi nhan duoc thong bao nay, hdy déng trang
Saskatchewan.ca (DUNG dang nhép tai khoan Saskatchewan.ca cta ban vao lic nay).

Saskatchewan Account Login

o Your account has been successfully activated.

8. Continue with your MySaskHealthRecord registration by selecting the “Validate Identity”
button in Step 2. (Vao trang eHealthSask.ca va chon vao thanh Hé-so-sirc-khée-Sask-cua-
toi (eHealthSask.ca/MySaskHealthRecord). Tiep tuc vdi viéc dang ky Ho-so-strc-khde-Sask-cua-

t6i bing cach chon vao nat “Xac thuc danh tinh” & bwéc 2.)

Validate your identity.

To validate your identity, you'll need a valid SGI driver's licence or non-driver's
photo ID as well as an active Saskatchewan health card.

VALIDATE IDENTITY

Get tips for validating_your identity.

Once your account is activated, it can take 24-48 hours for your health information
to appear in MySaskHealthRecord.

9. Sign into your Saskatchewan.ca account using your Saskatchewan.ca username and password.

(Bang nhap vao tai khoan Saskatchewan.ca cia ban béng cach st dung tén ngudi ding va mat
khau ma ban da dang ky v&i trang Saskatchewan.ca)

Take Your Health in Your Hands ‘ Saskatchewan/,
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Saskatchewan Account Login

A Saskatchewan Account provides simple and secure
Email or Username access to government online services.

0 About Saskatchewan.ca Account © lad

Password y )y Watchjatetagstare,
Show =

Forgot Password?
signin

or

Create Account

10. On the “My Services” page, select “Use Service” in the MySaskHealthRecord box. (O trang “Céc

dich vu clia t6i”, chon nt “Str dung Dich vu” ndm trong 6 H6So'StrcKhéeSaskCuiaTai)

My Services

Accessa range of health online services by linking them to your account. ~

11. Scroll to the bottom of the MySaskHealthRecord Terms and Conditions, select “l consent”.

Kéo xubng cubi etng-etia trang H6So'SikcKhoeSaskCuaTéi Cac Diéu kién va Diéu khoan, chon
VA0 Nt “Toi ddng ¥
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o Accept Terms and Conditions

MySaskHealthRecord Terms and Conditions

| Consent

12. Review the list of “Prerequisites” for MySaskHealthRecord and select “Next". (Xem lai danh sach
“Cac yéu cau ban dau” cho H6SoStrcKhoeSaskCuaTéi va chon vao nut “Tiép”.)

° Accept Terms and Conditions

° Prerequisites

o Notification Settings

Uniink Seevice

13. Complete the following fields: Last Name, Given Names, Customer Number, and Validation Number
to verify your SGI photo ID details. Select the “Consent to Disclose” checkbox. Select “Next”. Your last
name must match on both the SGI photo ID and the Saskatchewan health card. Enter your full given
names as they appear on your SGI photo ID. This may include a middle initial or middle name. ((Hoan

Validate Your Account

Your personal

information s strictly used for validation of this service.

Gl Validation Details Finding your Customer Number

# appears on your SGI Driver's Licencs or SGI Non-driver Photo  issued Driver's
.

Saskatcliéiiin g driver’s licence
st —6—5 e

SPECIMEN

ridentity Card [see 1 below).

Given Names

e
L) mmien

Customer Number

Finding your Validation Number

Validation Number For cards issued before April 2016

Driver's Licence or Identity Card (see 2 above].
Consent to Disclose:
For cards issued after April 2016

[}

license or photo ID information to enable eHealth

< LT

thanh céc 6 sau: Ho, Tén, S6 Hb so Khach hang, va
Sé Xac thwe dé xac minh cac chi tiét nhan dién theo
anh thé SGI clia ban. Chon vao 6 “Déng v tiét 16 théng
tin”. Chon nut “Tiép”. Ho ctia ban phai triung khép
trén ca thé SGI va thé Strc khde Saskatchewan. Dién
Tén day du theo nhw dwoc ghi trong thé SGI. Tén nay
c6 thé bao gdbm mét tén 16t dwoc ghi tat, hodc tén 16t
dwoc ghi day du.)

Attention: (Lwu y:)

Please ensure your SGI photo ID is the most recent
issued ID that you have, and that you are entering
your given name and validation number exactly as
seen on the card. (Vui long dam bao rang thé SGI
cta ban la loai gidy to tuy than dwoc cap gan nhat
ma ban ¢é, va ban ciing dang dién Tén ctia ban va sb
xac thure chinh xac theo théng tin dugrc ghi trén thé)

Validation numbers must be 10 digits; if your
validation number is only 9 digits, please add a zero in

FRoegi=ster Tor o Neww My Sa=kidealthRecora A cocousnt
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front. ((S6 xdc thwe phai la ddy gém 10 sé; néu sé xac thuc ctia ban chi cé 9 sé, vui long thém sé 0 vao
dang truéc day sé).

14. Review the list of “Prerequisites” for MySaskHealthRecord and select “Next”. Xem lai danh sach
“Cac yéu cau ban dau” cho H6So'StrcKhdeSaskCuaTéi va chon nut “Tiép”

@ Accept Terms and Conditions

© Prerequisites

@ Notification Settings

Unlink Service

15. Verify your Health Card information and select “Next”. Please ensure you enter your full name. Do
not use initials or short from names. Please do not add spaces in the Health Card number or postal
code. Xac nhan théng tin trén Thé Strc Khde ctia ban va chon “Tiép”. Vui ldng dam bao rang ban da
dién tén day dd ctia ban. Khong dwoc tw v viét tét hay viét ngan lai cac ky tw ti tén clia ban. Vui long
khong dé khoang cach khi nhap sbé Thé Strc Khde hodc ma ving.

Attention: Your information will be verified against details associated with your Saskatchewan health
card. If changes are required to your health card information, please visit
eHealthSask.ca/residents/health-cards Any updates to your health card information will require 24
hours before changes take effect, so please wait for at least 24 hours before continuing with your
registration.

Lwu y: Théng tin cia ban sé duoc xac minh duwa theo céc chi tiét cla thé Strc Khée Saskatchewan.
Néu ban cén thay déi thong tin trén thé Strc Khéde, vui long truy cap trang web
eHealthSask.ca/residents/health-cards Viéc thay déi théng tin dbi véi thé Strc Khde sé cén 24 gio
triée khi céc thay déi cé hiéu e, vi vay, vui long doi it nhét 24 gio trude khi tiép tuc viéc dang ky cla
ban.

Take Your Health in Your Hands Saskatchewan/,
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° Prerequisites

For exampte,

24hoursfor

ity Town [ nmt Postal Code | 2 Code Province

ot u

16. Review the list of “Prerequisites” for MySaskHealthRecord and select “Next”.

Xem lai danh sach “Cac yéu cau ban dau” cho H5So'StrcKhdéeSaskCuaTai va chon nut

“Tiep

° Accept Terms and Conditions

o Prerequisites

Thank you, we have all the details we need. Please click "Next” to continue.
Has verified identity using SGI details

Q Saskatchewan Government insurance

Has verified identity using SK health card details @ compieted

Has created MySaskHealthRecord account

account. This will not deleta your MySaskMealthRecord data

Take Your Health in Your Hands Saskatchewan/,
° Dec. 9, 2021
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17. The following “Account Activity” message will be displayed after validating your health card details.
Review and select “Next”. (Théng bao “Hoat déng Tai khoan” sé hién thi nhw dwéi day sau khi cac
chi tiét vé& thé Strc Khoe

e Prerequisites cua ban da dwoc xac
minh. Xem lai va chon
Account Activity “Tie ”)

eHealth Saskatchewan will send a reminder to your primary email address on file upon any changes to your MySaskHealthRecord access.

If you do not login to your MySaskHealthRecord account for a thirteen month period, your account will be suspended. You will be required
to phone the Help Desk at 1-844-767-8259 to reactivate your account.

If you do not login to your MySaskHealthRecord account for a further six months following account suspension, your account will be
and any data associated with your My will be removed.

All questic i with MySaskt account ions and inations should be directed to the Help Desk at 1-844-767-
8259.

Back

18. You will receive confirmation that all the prerequisite information is complete. Select “Next”.

Ban sé& nhan dwoc xac nhan rang tat ca cac thong tin yéu cu ban dau da hoan tat. Chon

“Tiép”

o Prerequisites

Thank you, we hawe ol the dotalls we nood. Pease clich “Next* 10 contmue.

o verttid idantity suing 5G4 detaty @ sestatchewan Goversment e
Has verthod Idantty sning SK hewlth card dotai (V]
#as created MySackHoalhAecoed account (V]

19. Select “Next” on the “Notification Settings” page.

Chon “tiép” & trang “Cac thiét lap vé Thong bao”.

Take Your Health in Your Hands Saskatchewan/,
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o Notification Settings

Ploasa lot

sent In thse messages.

By sMS

ok “

20. Your MySaskHealthRecord application is now complete. Select “Apply”.

DPing ky H6So'StrcKhéeSaskCuaTadi da hoan tat. Chon “Ap“Wag dung”

° Accept Terms and Conditions
° Prerequisites
° Notification Settings

o Your application has been completed

ek

21. Under the heading “Tasks”, select “View MySaskHealthRecord”.
Dwéi tiéu dé “Cac nhiém vu”, chon “Xem H6So'StrcKhéeSaskCuaToi”
Attention: Please allow up to 24 hours before provincial data is available.

Lwu y: Vui long doi 24 gio trirée khi cac di liéu cua tinh bang duoc hién thi va ban co thé xem duoc.

Take Your Health in Your Hands ‘ Saskatchewan/,
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MySaskHealthRecord

‘Access 6 you personal health inkormation

Uinked on: September 5, 2019

I - Tasks

Unlink Service
Contact Us U eV 16mves Hhe Svic e You KRN THES Wel ok GEKEC Yol MySaskHSENRECord it

22. You now have access to MySaskHealthRecord to view your personal health information.

Gio day ban da c6 thé truy cap vao H6So'StrcKhoeSaskCuaTai dé xem cac thdng tin vé strc
khoe cé nhéan cla ban.

kHealtrieco
Saskatchewan & Home @Necd el Walcome. Name
L
‘Access and Print your COVID-19 Vacaination Stay up to date on the [atest COVID-19
zﬁ e ey
- Suppon/Tips I
o nformation. 4
Welcome
Please Note - Upon completing the MySaskHealthRecord registration, provincial health data may take up to 24 hours to load to your account.
l
L <)
U e
COVID-19 Vaccination Clinical Visit History Lab Test Results Medical Imaging Reports Immunization History Prescription History
Certficate
Rocently Updated Data
O Warming
Recently Updated Data displays the date new or updated information was pioaded to your MySaskHeaithRecord.
To halp protect your information, please be
ool On Nom sure to press the “Sign Out” button ot the end
of EVERY session.

Take Your Health in Your Hands Saskatchewan/,
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Logging into MySaskHealthRecord
Dang nhap vao H6So'StrcKhéeSaskCuaToi

1. Visit eHealthSask.ca and select the MySaskHealthRecord tab
(eHealthSask.ca/MySaskHealthRecord).
Truy cap vao trang eHealthSask.ca va chon H6So'StrcKhéeSaskCuiaToi
(eHealthSask.ca/MySaskHealthRecord).

eHealth

Saskatchewan g

COVID-19 vaccination certificates
+ Visit your MySaskHeal
+ Don't have an account’

account to access your COVID-18 vaccination record with QR code.

1oday to gain access to your vaccination record, lab test results and more.

ato ¢
informatio

+ Correct missing or inc n in your vaccination record here
+ Got holp wath comy os related to MySaskHealthRecord account creation.
* For information about COVID-19 and Saskatchewan's response, visit Saskalchewan ca or SaskHealthAuthorty ca

Take Your Health In Your Hands

MySaskHealthRecord

2. Select the “Log In” button to log into your MySaskHealthRecord account.
Chon nut “Ping nhap” dé& dang nhap vao tai khoan H6So'StrcKhdeSaskCulaTdi

Take Your Health in Your Hands Saskatchewan!,

< Dec. 9, 2021
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MySaskHealthRecord

About

our COVID-19 Immunization Record

ooo00OOQCOOO

althiecord Support

If you have not completed all account registration steps,
follow the instructions on this page.
Fully registered users can log in.

To register for MySaskHealthRecord, you must:

5B

card, AND

Register for a new account

Creating an account is @ mult-step process.
Please complete all steps before trying o log in
Create a Saskalchewan ca account
Validate your identity using your driver's

licence and health card
Validate your PIN (note — his step
temporarily suspended )

Log in to an existing account

Don't log in unless you've completed Steps 1 and
210 register your account

Find our online

‘Saskalchewan heath

R

ort Form

3. Log in using your Saskatchewan.ca username and password.
DPing nhap bing cach sir dung tén ngwi ding va mat khdu ma ban da tao & trang

Saskatchewan.ca

Saskatchewan Account Login

Email o Username.
Password
Show
Forgot Password?
Signin
o

| o

Account id

A le and secure
access to government online services.

4. On the “My Services” page, select “Use Service” in the MySaskHealthRecord box.
O trang “Cac dich vu cua t6i”, chon “Str dung Dich vu” & hop H6So'StrcKhdeSaskCuaToi

Take Your Health in Your Hands
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My Services

Access a range of health online services by linking them to your account.

‘Access 1o your porsonal heaith information

5. Under the heading, “Tasks” select “View MySaskHealthRecord”.

Duwi tieu dé “Cac nhiém vu”, chon “Xem HéSo'StrcKhéeSaskCuaToi”

eiealth Account | Service Tasks

MySaskHealthRecord

Accoss 10 your pecsonsl health Information

Linked on: Seplember 5, 2019

Unlink Service
“Unlink Service” Femoves th SANVICE rom your account. This wil nat dolote your MySaskbHealtecord data.

ContactUs

6. You now have access to MySaskHealthRecord to view your personal health information.

Gio day ban da cé6 thé truy cap vao H6So'StrcKhdeSaskCuaToi dé xem cac thdng tin vé strc khde
ca nhan cua ban.

Saskatchewan/,
< Dec. 9, 2021
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[rrrT——
Saskatchewan % Home @ Need Help?  Walcome. Name

L
Stay up to date on the [atest COVID-19
2 Certificate, information.
- iunnmﬂm COVID-19 vaccinat 4
nformation.
Welcome
Please Note - Upon completing the MySas ord reg provincial health data may take up 1o 24 hours to load to your account.
@ /‘ el
COVID-19 Vaccination Clinical Visit History Lab Test Resuits Medical Imaging Reports Immunization History Prescription History
Certficate
Rocently Updated Data
<> Warning

Recently Updated Data displays the date new or updated information was ploaded to your MySaskHealthRecord.

To help protect your information, please be
sure to press the “Sign Out” button at the end
of EVERY session.

Entered On Hem

Lab Test Resuit

Take Your Health in Your Hands Saskatchewan/,
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