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Med Access integration with eHealth Saskatchewan

Under the EMR Interoperability project (EMRI), Med Access EMR supports sending patient
data to eHealth Saskatchewan (eHS). After practitioners register for the EMR
Interoperability project (EMRI), their patients' basic encounter information becomes
available in the eHR Viewer as part of a comprehensive patient Electronic Health Record
(EHR).

Note: Information sent to eHS is available the next day on the eHR Viewer.

The primary goal of EMRI is to improve continuity of care across the Saskatchewan health
system through better access to primary care and community health information. The
information is also used to support quality improvement efforts and health system planning.

EMRI has two main features: 

1. Sending patient clinical data to eHS:

n Visits and Visits Summary
n Allergies
n Medications, and
n Profiles

Note: For more details, see "Information sent to eHealth Saskatchewan
(eHS)" on page 9.

2. Reviewing notification messages from eHS. These messages notify the care providers
about new patient information available in the eHR viewer. EMRI supports the following
provider and patient notification features:

n Daily submission of care provider and patient rosters information to eHS. This
supports notifications routing to the correct care provider and clinic.

n Distribution of provider based notifications from eHS to Med Access and the
eHR Viewer.
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n You can view the notifications either within Med Access or the eHR Viewer.

Note:
n A high-level view of patient clinical data is displayed in the eHR viewer.
n FHIR messaging standards are used when sending patient clinical data to
eHR.

Once a clinic is registered with EMRI, patient data from participating providers is submitted
daily to eHS. Providers who decline to have their patients participate still have their name
sent to eHS for receiving notifications.

Setting up Med Access for eHS integration

Provider registration

n When a new provider joins the clinic you must contact eHealth Saskatchewan to have
them registered.

n Ensure that a list of all participating providers is sent to TELUS Health.

Location based charting

The following applies to clinics with consent based or location based charting :

n A new integration user account is added to the list of users.

Important: Don't deactivate or modify this user account; doing so stops
sending of information to eHS.

n Additionally, the integration user must be granted access to all participating provider
groups. If this isn’t done patient data will appear to have been masked or marked
confidential.

Individual clinicians

n All patient charts must have a provider selected in the Primary Provider field within
the Demographics tab.
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Important: If a Primary Provider is not selected, the patient chart is
considered masked and no data is sent to eHS.

Task categories for receiving eHS notification messages

When setting up EMR integration with the eHR viewer, TELUS Health configures eHS
specific task category mappings. This allows delivery of eHS messages as the selected task
category.

If any of the following task category mappings are missing from your EMR, site
administrators can add them to ensure successful delivery of eHS messages. Follow the
steps below to add any missing task category mappings.

Best practice: For a uniformed clinical experience, eHealth Saskatchewan and
TELUS Health recommend that you keep these settings consistent as shown
above.

Though not recommended, but should there be a need, site administrators can customize
these task category mappings. Once setup, messages are delivered as the selected task
category.

Steps

Note: Only site administrators can add or customize task category mappings.

1. From the main EMR window, click Profile .
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The User Settings window is shown.

2. From the menu on the left, under Site Administration, select Site Settings.

Site Settings window is shown.

Note: Your Site Administration options may be different.

3. Click Electronic Lab/DI and select Report Category Mapping.
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The Report Properties Management area is shown in the Site Settings window.

4. At the top of the Report Properties Management area input details as follows:

a) Class: Input the notification name you receive from eHS.

b) Sub-Class: Optional; input a name if the eHS notification is sub-categorized.

c) Sending Facility: Input eHS.
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d) Category: Select the desired category from the list. These are the task categories
available in Med Access.

e) Type: If required, select the desired task type from the list. These are the task types
available in Med Access.

Important: For eHS notifications, ensure that only the EHR notification is
marked as Active.

5. Click Add .

The eHS notification is added; all related notifications will be delivered to the selected
task category.

Example

The following shows an eHS notification delivered to a provider's task list with the selected
task category.

Information sent to eHealth Saskatchewan (eHS)

Data from Med Access is automatically submitted daily to eHealth Saskatchewan (eHS)
after you complete each patient encounter (once you sign off and close the chart). Only data
recorded on the day of the encounter is sent. No historic patient medical data is sent.
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Best practice: Inform your patients that their data will be sent to eHS. If patients
request that their information not be sent, you can mask the individual encounter
or the entire chart. See "Preventing transmission of patient data to eHS" on
page 30.

Patient data is sent only if all of the following criteria are met:

1. A new visit note is created or a previous note is updated or re-saved even without making
any changes. This applies even if the visit note being modified was already sent to eHS.

2. The patient’s chart or current encounter aren't marked confidential. See "Preventing
transmission of patient data to eHS" on page 30.

3. Visits are completed by choosing Sign-off Visit and Close Chart or by clicking
Save for previously signed-off visits.

4. Visits or Profiles are created and signed-off by a provider registered for eHS integration.

Data elements sent to eHealth Saskatchewan

Below is a detailed list of all data elements from your EMR that are sent to eHealth
Saskatchewan in, where they are sent or appear and where to find them in your EMR.

Demographics

Each time encounter information is sent, the following elements from the patient’s
demographics are sent as well.

Data element Location in patient chart
Patient last name Demog tab > Identification section > Last Name
Patient given name Demog tab > Identification section > First Name
Patient date of birth Demog tab > Identification section > DOB
Patient gender Demog tab > Identification section > Gender
Patient identifier Demog tab > Identification section > Primary Identifier

Number
Patient identifier assigning
authority

Demog tab > Identification section >Primary Identifier Type
'Group'

Patient street address Demog tab > Address & Phone section > Address
Patient city/town Demog tab > Address & Phone section > City
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Data element Location in patient chart
Patient province Demog tab > Address & Phone section > Province
Patient postal code Demog tab > Address & Phone section > Postal Code
Patient emergency contact
first name Demog

tab > >
Primary Contact

section >
First Name

Patient emergency contact
last name Demog

tab > >
Primary Contact

section >
Last Name

Patient emergency contact
phone Demog

tab > >
Primary Contact

section >
Home

Phone, Cell Phone, Work Phone

Examples

Patient demographics information

Emergency contact information
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Visits

Note: Only signed-off visits are sent to eHS. See "Preventing transmission of
incomplete Visits to eHS" on page 35.

Data element Location in patient chart
Encounter reason

Visits
tab > >

Subjective
section >

Concern
Encounter diagnosis

Visits
tab > >

Assessment
section >

Diagnosis
Encounter billing code

Visits
tab > >

Assessment
section >

Billing Item
Encounter treatment plan

Visits
tab > >

Plan
section >

Encounter treatment plan
date Visits

tab > > right-click
Plan

>
Edit Plan

Start/End Times
Visit creation date
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Example
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Allergies

Data element Location in patient chart

Drug allergen
Allg

tab > >
New Drug Allergy

>
Allergen

Drug intolerance allergen
Allg

tab > >
New Drug Intolerance

>
Allergen

Non-drug allergen
Allg

tab > >
New Non-Drug Allergy

>
Allergen

Non-drug intolerance allergen Allg
tab > >

New Non-Drug Intolerance
>

Allergen

Examples

Note: The Allergen field is the same for recording any type of allergy or
intolerance.

Medications

Data element Location in patient chart
Medication prescribed name

Meds
tab > >

Drug Name
Medication strength and unit of measurement

Meds
tab > >

Find Drug
>

Strength
Medication form

Meds
tab > >

Find Drug
>

Form
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Data element Location in patient chart
Medication dosage and unit of measure

Meds
tab > >

Dose
Medication frequency

Meds
tab > >

Frequency
Medication route

Meds
tab > >

Route
Medication prescribing date

Meds
tab > >

Start Date

Examples

Medication information
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Medication form and strength
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Preferences profiles

The following fields are available when you select Preferences in the Category field.

Data element Location in patient chart
Advance directive type

Profile
tab > >

Type
Advance directive type last modified

Profile
tab > >

Effective
Date

Example

Care plan profiles

The following fields are available when you select Care Plan in the Category field.

Data element Location in patient chart
Advance directive type

Profile
tab > >

Type
Advance directive type last modified

Profile
tab > >

Reported
Date
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Example

Medical profiles

The following fields are available when you select Medical in the Category field.

Data element Location in patient chart
Diagnosis and diagnosis code

Profile
tab > >

Diagnosis
,

Code
Diagnosis date of onset

Profile
tab > >

Onset Date
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Example

Surgical history profiles

The following fields are available when you select Surgical Hx in the Category field.

Data element Location in patient chart
Surgical procedure

Profile
tab > >

Procedure
Surgical procedure performed date

Profile
tab > >

Procedure
Date

Example
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Lifestyle profiles

The following fields are available when you select Lifestyle in the Category field.

Data element Location in patient chart
Lifestyle type

Profile
tab > >

Type
Lifestyle description

Profile
tab > >

Description
Lifestyle notes

Profile
tab > >

Notes
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Example

Labs

Data element Location in patient chart
Category

Labs
tab > >

Category
Lab test ordered date

Labs
tab > >

Date
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Example

Investigations

Data element Location in the EMR
Category

Invest
tab > >

Category
Diagnostic imaging test ordered date

Invest
tab > >

Date

Example

Immunization

Data element Location in patient chart
Category

Imm
tab > >

Category
Vaccine administered name

Imm
tab > >

Type
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Data element Location in patient chart
Vaccine administered recorded date

Imm
tab > >

Date
Vaccine administered recorded date

Imm
tab > >

Lot #

Example
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Appointment

Data element Location in patient chart
Encounter type

Appt
tab > >

Type

Example
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Observations

Field
Systolic and diastolic blood pressure
Height and unit of measure
Weight and unit of measure
Assessment Note

Example
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Provider information

Field Location in the EMR
Provider role >

User Settings
>
General

tab >
Role

Provider last name > Select provider >
Identification

section >
Last Name

Provider first name > Select provider >
Identification

section >
First Name

Provider middle name > Select provider >
Identification

section >
Initials

Provider expertise > Select provider >
Identification

section >
Specialty

Provider billing
number

> Select provider >
Identification

section >
Billing Number

Provider identifier > Select provider >
Identification

section >
Ordering ID

OR Provider Identifier List > Identifier
Provider identifier
assigning authority

> Select a provider >
Update Provider

window >
Identifier

List > Provider Identifier List window > Authority

Examples

User role
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Provider information

Provider identifier assigning authority
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Location information

Each time encounter information is sent, the following location elements are sent as well.

Field Location in the EMR
Service delivery
location name

> > Select facility >
Identification

section >
Name

Service delivery
location type of service

> > Select facility >
Identification

section >
Type

Service delivery street
address

> > Select facility >
Address & Phone

section >

Address
Service delivery
city/town

> > Select facility >
Address & Phone

section >
City

Service delivery
province

> > Select facility >
Address & Phone

section >

Province
Service delivery postal
code

> > Select facility >
Address & Phone

section >

Postal Code
Service delivery phone
number

> > Select facility >
Address & Phone

section >

Phone #
Service delivery fax
number

> > Select facility >
Address & Phone

section >
Fax

#
Submitting site name >

Site Settings
>
Site Name

Service delivery
location

The clinic's TELUS Health internal site code.

Service delivery
location identifier

>
User Groups

> Select group >
Location

tab >
Location

Code
Clinic contacts Contact information of different teams within the clinic such as

human resources, billing, administrative, etc.
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Examples

Location information

Site name

Note: Only site administrators can access these options
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Location code

Notifications information

Item Description
Patient
list

Provider patient panel.

Subject The location where the practitioner to patient relationship exits. This is used to
send notifications to the correct clinic.

Preventing transmission of patient data to eHS

When requested by patients, you can prevent transmission of their data to eHealth
Saskatchewan (eHS).

Important: Don't make or mark charts as Confidential since it blocks other care
providers from accessing them.

Tip: To re-enable patient data transmission to eHS, see Re-enabling
transmission of patient data to eHS.

You can prevent patient data transmission as follows:

Steps to prevent patient data transmission from the Demographics tab

1. Search for and access the desired patient's chart (see, Searching for patients).
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2. In the Demog tab, at top-right, click Details . The Observation View window
appears.

3. In the Observation View window, choose menu > Find Observation Template.

4. The Templates window appears. In the Name field, enter consent and click Find .

a) Select Patient Consent Directive.
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The Observation View window appears.

Tip: For easier future access, you can mark the desired templates as

favourites. Simply click a User , Location or Site icon to mark the
template as a favourite. For more information, see Favourites.

5. Select the Do Not Transmit to 3rd Party checkbox and click Save.

Note: The Do Not Transmit to 3rd Party feature is only applicable to
eHS patient data transmissions; where eHS is the 3rd party to your EMR.

When saved, the eHS opt-out consent directive is enabled for the patient's demographics.
The EMR uses this opt-out to prevent transmission of patient data to eHS.

32

Med Access integration with eHealth Saskatchewan

../../../../../../Content/Admin/Managing_favourites.htm


Steps to prevent patient data transmission from a visit

Important: You must do the following for each visit that you want to prevent the
data transmission of to eHS.

1. Start a new visit and input your notes according to your workflow (see, Visits).

2. In the Observations section, choose menu > Find Observation Template.
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Best practice:
We recommend to save the visit before applying additional templates. To

save the visit and continue working on it, click .

3. The Templates window appears. In the Name field, enter consent and click Find .

a) Select Encounter Consent Directive.

The template is applied to the visit and appears at the top.

Tip: For easier future access, you can mark the desired templates as

favourites. Simply click a User , Location or Site icon to mark the
template as a favourite. For more information, see Favourites.
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4. Select the Do Not Transmit to 3rd Party checkbox.

Note: The Do Not Transmit to 3rd Party feature is only applicable to
eHS patient data transmissions; where eHS is the 3rd party to your EMR.

5. Complete or sign-off your visit according to your workflow.

When you sign-off the visit, the eHS opt-out consent directive is enabled for the visit. The
EMR uses this opt-out to prevent transmission of patient data to eHS.

Preventing transmission of incomplete Visits to eHS

You can save Visits without sending them to eHealth Saskatchewan (eHS). This allows you
to save visits and sign-off later. T

Steps

1. Start a visit according to your current workflow.

2. To save the visit without sending it to eHS: 

a) Click Save.
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The visit is saved and you are returned to the Visits tab. This way, the encounter note
is saved without sending it to eHS.

Tip:
When you go back to complete the note, click Sign-off Visit and Close Chart

, and the encounter is sent to eHS.

eHealth Saskatchewan FAQs
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How will eHealth Saskatchewan (eHS) integration change my workflow?

You don't have to change your workflow as data is transmitted automatically in the
background. When you choose to Sign-off Visit and Close Chart the encounter notes are
sent to eHS.

What happens if I merge patient charts in my EMR?

When you merge two patient charts only one chart remains active while the other is
deactivated. All data from the deactivated chart is moved into the active chart. See Merging
duplicate patients.

On the eHS side, any previously sent encounters are removed from the deactivated chart
and added to the active chart.

What happens if I deactivate or delete a patient chart in my EMR?

If you deactivate or delete a patient chart in Med Access, the information in eHS is updated
to match Med Access.

What privacy and security protections are in place for the data being shared?

Data is transferred from the Med Access data centre to the TELUS Data Warehouse (DW)
via a secured service that uses strong encryption. Data from the DW then goes to eHS
clinical repositories which also uses encrypted data bundles.

The data warehouse meets high standards of data security with firewalls, intrusion detection,
anti-malware systems and redundancy of power supply and hardware to ensure high
availability and data integrity.
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