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What Is EMR Interoperability 

As part of eHealth Saskatchewan's roadmap to improve the flow of data to and from Electronic Medical Records 
(EMRs) and other clinical systems, the EMR Interoperability (EMRI) initiative is offered to providers using Accuro 
and Med Access. 

EMR interoperability enables the flow of clinical information from point of care systems to the provincial 
Electronic Health Record (eHR) and notifies providers that information is available for a patient. 

EMRI has two main features: 
1. To receive notification messages from eHealth in the EMR.   

These messages notify care providers about new patient information available in the eHR viewer.  EMRI 
supports the following provider and patient notification features: 

a. Distribution of notifications for providers rostered patients. 
A daily submission of care provider and patient roster information is sent from the EMR to eHS.  
This supports notifications routing to the correct care provider and clinic.  It also provides a roster 
(list) of patients for each provider.  Patient rosters consist of patients with that provider listed as the 
family provider (Accuro) and the primary provider (Med Access).   In addition, the following criteria 
must be met to be included in the provider’s patient list for Med Access. 

• The patient must have a visit or task assigned in the chart within the last 2 years.   

• The provider must be a member of the patient’s primary location group  
b. Distribution of provider-based notifications from eHS to the EMR or the eHR Viewer.  

These notifications are sent to the provider listed on a document (i.e. family provider for hospital 
admission or CC provider on reports). 
 

2. To send patient clinical data to eHealth for display in the eHR Viewer.   
Transmitted data includes: 

 

Note: this feature is currently available in Accuro.  Target availability for Med Access is end of-2026.   

How To Opt-In to Receive Notifications 
 
Prerequisites:   

• EMR is set up for launch-in-context (LIC) 

• The provider has an eHR Viewer account (for the applicable organization) 

• The provider has LIC enabled in the EMR (this can be requested with the notification request). 
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1. Complete the eHS Request for Integrated Services Form: Click on the following link to access the form: 
https://www.ehealthsask.ca/forms/Forms/RequestForEMRIntegratedServices.pdf 

 Please fill out all required fields accurately.  It is important to include the EMR site admin/practice 
advisor/clinic manager to complete this process.  Pages 1, 5 and 7 of the form are required for 
interoperability.   

2. Submit the Form to eHS: After completing the form, email it to the eHS Service Desk at email: 
servicedesk@ehealthsask.ca.  A ticket will be created for the request.  A notification email is returned to 
confirm receipt of the request and provider with a ticket number.  Please allow 3 - 4 weeks for this request 
to be processed. 

3. eHS notifies the vendor to enable the interoperability module in the EMR and ensure providers listed on 
the request from are set up correctly.   

4. eHS will notify the requester when the work is complete and provide an introduction and/or training on the 
functionality when requested.  

 
Please direct any questions or concerns about the form or process to the eHS Service Desk at 1-888-316-7446 
(local 306-337-0600) or email: servicedesk@ehealthsask.ca.  

 
Notification Setup 
 
EMR Interoperability offers various types of notifications.  A provider can choose any or all the following: 
 

Community EMR Visits with Other Care Provider Consults and Referrals 

Acute Care Admissions Patient Profiles 

Acute Care Discharges Progress Notes 

Patient Death Operative and Procedure Reports 

Medical Imagine Reports Discharge and Transfers 

 
Notifications are configured in the eHR Viewer (Electronic Health Record Viewer).  Setup is completed by each 
provider in their eHR Viewer account. 

Users can receive notifications in either the EMR or the eHR Viewer Account.   

Two types of notifications are available: 

• Patient List: List provided from the EMR or from the “Notification Patient List” in the EHR Viewer. 

• Listed Provider: Results or documents where the provider is identified as the family provider (e.g. 
admission to hospital) or CC'd on the result. 

To receive notifications in an EMR, the following criteria must be met for the provider and patient list/roster to 
be sent to eHS: 

• The provider’s user account in the EMR is Active. 

• The provider is selected as the Office Provider (Accuro) or the Primary Provider (Med Access) in the 
patient’s chart in the EMR. 

• In Accuro, the provider is assigned to a User (Manage Security/Users) 

When the above criteria are met, a list of patients is extracted which meets these criteria: 

https://www.ehealthsask.ca/forms/Forms/RequestForEMRIntegratedServices.pdf
mailto:servicedesk@ehealthsask.ca
mailto:servicedesk@ehealthsask.ca
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• Patient chart has a Primary/Office Provider 

• Chart status is Active 

• Patient has seen the primary provider within the last 24 months 

• For Med Access, the provider must be a member of the patient’s primary location group  
 

Complete the following to set up notification preferences: 

1. Login to the eHR Viewer. 

2. Navigate to the Notifications section on left hand side of the screen and select Notification Preferences. 

 

3. In the Provider Notification Preferences Questionnaire: 
 

 

• Select the location notifications are to be sent, either EMR Task List OR eHR Viewer Task List.  

Note:  The Opt Out of All Notifications option at the top of the screen stops delivery of all notification 
immediately. 

• When EMR Task List is selected, an EMR dropdown displays.  Select the applicable EMR for notification 
delivery. 

Note: notifications can only be routed to 1 EMR. 

 

• Select the types of notifications to be sent to the EMR (or Viewer Task List).  Choices are available for 
both the patient list and listed provider.   

• Patient List: list from the EMR containing patients for whom the provider is the Family or Primary 
Provider in the EMR. 

Clicking the EHR or EMR links below the Patient List heading displays a current list of patients 
identified to receive notifications. 

• Listed Provider: results or documents where the provider is identified as the family provider (e.g. 
admission to hospital) or CC'd on the result. 

Note: notifications for both patient list and listed provider can be selected. 
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• Click the Save. Changes on this screen can be made at any time and take effect immediately. 
 

Selecting View History displays past preference choices.  

4. This step is only required for providers opting to receive notifications in the eHR Viewer! 

To receive notifications in the eHR Viewer, the provider manually creates a list of patients in the provider’s 
eHR Viewer account.  To build or access this list of patients, click the Notification Patient List option in the 
menu on the left side of the screen. 

 

Notifications delivered to the eHR Viewer are only available from the provider’s eHR Viewer account. 

Click the Notification Task List option in the menu on the left side of the screen. 

 

Once displayed, the screen functions like the inbox of an email application.  Messages can be read or deleted. 
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Receiving and Managing Notifications in the EMR 
 
Notifications are delivered into the EMR as they are available in the eHS repositories, and as such arrive 
throughout the day.  As with the delivery of electronic lab results, notifications are delivered by a system user – 
Date DI Integration.  This user must be left as is and always remain active. 
 

What notifications are available as part of EMR Interoperability? 
 

Notification 
Types You Can 
Select 

Notification Sub Types You Will Get Source 

Community EMR 
Visit with Other 
Care Providers 

N/A Accuro  

Med Access  

Acute Care 
Admission 

N/A - only for inpatient or emergency visits SER / SCM / WinCIS 

Acute Care 
Discharge 

N/A - only for inpatient and emergency visits SER / SCM / WinCIS 

Patient Death Presumed, Confirmed SCI from fRegional SDT and 
PHRS 

Medical Imaging 
Report 

Ultrasound, General Radiology, Computed 
Tomography, Magnetic Resonance, Positron Emission 
Tomography, Mammography, Nuclear Medicine, 
Fluoroscopy, Angiography 

RIS 

All acute instances of RIS, and 
the following community 
based radiology (CBR):  
Mayfair, Guardian, Saskatoon 
Medical Imaging (SMI), AR, and 
Prairie Sky Medical Imaging 
(PSMI) 

Consults / 
Referrals 

Consult, Letter, Infectious Disease Letter, Medical 
Genetics, ABCDP Letter, ABCDP Feeding Clinic, ABCDP 
Spinal Cord, ABCDP Team Assessment Report, Spine 
Pathway 

mModal / SCA Documents 

mModal sources: all former 
health regions 

 ED MD Assessment v2, MD Consultation Request, 
Emergency Department Physician Notes, SHA ED MD 
Assessment, PHY – MD Consult, COVID-19 ATC Note, 
Virtual Care Progress Note, MD Consultant 
Communication, SK Bleeding Disorder Treatment 
Protocol, Other Consultations, New Patient Consults 

SCM Documents 

The following former region 
sources:  CHR, FHHR, PNHR, 
PAPHR, RQHR, SKTNHR, SHR 
with a few exceptions 

 ED – MD Assessment SCM Documents / SCM 
Documents 
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Notification 
Types You Can 
Select 

Notification Sub Types You Will Get Source 

Patient Profile History & Physical, Outpatient Report, Mental Health 
Advance Care Plan, Orthotics, Infectious Disease 
Outpatient, Occupational Therapy, Physical Therapy, 
ABCDP Clinic Note, TB Prevention and Control 
Saskatchewan, Sleep Disorders Clinic 

mModal 

mModal sources: all former 
health regions 

Progress Notes Inpatient Progress Note, ABCDP Speech, Language and 
Audiology Clinic Note, ABCDP Muscular Dystrophy 
Clinic Report, Physical Medicine and Rehabilitation 
Clinic Note, Physical Medicine & Rehabilitation Admin, 
Physical 

mModal / SCA Documents 

mModal sources: all former 
health regions 

 

Notification Delivery in Med Access 
 
In Med Access, documents are delivered into task categories as follows: 
 

Events/Documents EMR Task Category/Med Access 

Acute Care Admission Attention! 

Acute Care Discharge Attention! 

Patient Death Attention! 

Discharge & Transfer Report 

Operative/Procedure Reports Report 

 Medicine & Rehabilitation Multiple Sclerosis Clinic 
Note, Geriatrics Evaluation and Management Clinic 
Note 

 

 PHY – MD Assessment, MD Admission Note, Urgent 
History and Physical/Admission, Review/Follow-up 

SCM Documents 

Operative / 
Procedure Reports 

Operative/Procedure Report, Vascular Lab, Non-
Invasive Cardiology 

mModal 

mModal sources: all former 
health regions 

Discharge & 
Transfer 

Discharge Summary mModal / SCA Documents 

mModal sources: all former 
health regions 

 PHY – MD Patient Discharge Summary, MD Discharge 
Summary Note, Stroke Discharge Document, Discharge 
from Physician, Discharge from Specialty, Discharge 
from SCA 

SCM Documents 

The following former region 
sources:  CHR, FHHR, PNHR, 
PAPHR, RQHR, SKTNHR, SHR 
with a few exception 
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Events/Documents EMR Task Category/Med Access 

Progress Notes Report 

Patient Profile Report 

Consults/Referrals Consult 

Medical Imaging Report Investigation 

Acute Care Discharge Consult 

Acute Care Admissions Consult 

Community EMR Visit  Report 
 
If this default doesn’t match the category usage standards for the EMR, ensure the individual tasks are changed 
to comply with standards or if appropriate the organization can choose to update the category mapping in Site 
Settings. 
 
Notifications are found in the provider’s My Task list. 
 

  
 

Notifications contain either a copy of the report on the right side of the task or have an option to view and 
download the document into the task. 
 
The following is an example of a notification task with links to view or download the document: 
 

 

When the task contains the option to download, a request is sent back to eHS and the report is returned and the 
task updated with the report. 
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The following is an example of a notification task which includes the document (ignore the mismatch patient 
information as is for testing): 
 

 
 
 

These tasks are handled as all other tasks, view, sign-off, create new task for follow up, etc. 
 
Note:  Source organizations which are still faxing results will continue to do so.  As a result, duplicate tasks for the 
same information is likely.  Clinics can implement processes to reduce the number of duplicate tasks.  (e.g. one 
option could be that staff who file documents can review the chart to see if a notification has been received for 
that report and not fill the duplicate) 
 
Misdirected notifications are to be handled following the same process used for misdirected lab results. 
 

Med Access Resources from TELUS: 
• User Guide 
• eHR Viewer Access from within the EMR (LIC – launch in context) 
• eHealth Integration 
• Data sent to eHealth 
• Preventing Data from being transmitted 

Notifications in Accuro 
 
The same types of notifications are available in both EMRs.  This list can be found at the beginning of the 
Notifications section of this document. 
 
In Accuro, notifications are displayed in the Home section and within the Virtual Chart tab in the EMR section. 
 

The notification area in Accuro displays unreviewed notifications sent by eHealth Saskatchewan and are found in 
the eHealth Notification folder, with unread notifications bolded.   
 
Double-click the envelop icon to navigate to the Home section and display received notifications. 
 
Notifications matched to a patient are displayed in the Home section as well as in the Virtual Chart tab within the 
EMR section. 
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The following actions are available for notifications: 
 

Action Description 

Open EHR Viewer Button allows users to launch the EHR Viewer and view associated 
report. 

Download Report Button allows users to download, and store associated report 
from eHealth Saskatchewan into Accuro. 

Review Button allows users to flag the notification as reviewed.  
Note: The notification is removed from the Home section but is 
still available within the Virtual Chart tab in the EMR section 

Delete Button allow user to delete the notification. 
Note: The notification is removed from both the Home section 
and EMR section. 

 
 

 
 
Right-click on a notification to access actions that can be performed for that notification. 
 

Action Description 

Open  Allows users to launch the EHR Viewer and view associated 
report. 

Preview Allows users to display the notification details. 
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Note: From the preview screen users can flag the notification as 
Reviewed and create Follow Up Requests. 

Print Allows users to print the notification details. 

Print Entire Chart Existing functionality 

Fax Allows users to fax the notification details. 

Delete Allows users to delete the notification. 
Note: The notification is removed from both the Home section 
and EMR section. 

Download Report Allows users to download and store the associated report from 
eHealth Saskatchewan to Accuro. 

 
Download a Report 
Accuro determines based on information in the notification message received from eHealth Saskatchewan if the 
referred report can be downloaded automatically, or to allow users to download the report on-demand. 

 
Download Automatically 
Accuro automatically downloads reports into the notification when the provider receiving the notification is 
identified on the document as the primary/family provider or CC'd on the result in the provincial eHR Viewer 
(listed provider). 
 
The downloaded Report is available in the Documents node in the Home section for the provider to review like 
any other document. 
 
Note: The notification is not displayed the Home section and the EMR section when a report is downloaded 
automatically. 

 
Download On-demand 
When the notification is received by a provider that is not a Listed Provider (i.e. not identified on the document 
as the primary provider, or CC'd on the result in the Viewer), the report can be downloaded on-demand from the 
within the notification. 
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Data Sent to eHealth from the EMRs 
 
At a high level, the purpose of the EMR visit data export is to send information from an EMR (Accuro or Med 
Access) to the eHR Viewer. 
 
The following is a high-level representation of the data exported from the EMR: 

 
 
 
The following provides more detail on the data sent to the Viewer: 
 

Resource Data Elements 

Patient Demographics Last Name, Given Name, DOB, Gender, Identifier (HSN), Identifier Type, 
Address, Emergency Contact First Name, Emergency Contact Last Name, 
Emergency Contact Phone Number 

Prescriptions / Medications Name of prescribed medication, Strength and Unit of measure, Form, 
Dosage and Unit of measure, Frequency, Route, Prescribing Date 

Allergies and Intolerances Drug Allergen, Drug Intolerance Allergen, Non-Drug Allergen, Non-Drug 
Intolerance Allergen 

Provider data Role, Last Name, First Name, Middle Name, Expertise, Billing Number, 
Identifier, Identifier Authority 

Service delivery location Name, Type of Service, Address, Phone#, Fax Number, Site Name, Site 
Code, Location Code, Clinic Contacts 

Appointment (Encounter / 
Visit) 

Type, Reason, Diagnosis, Billing Code, Treatment Plan, Treatment Plan 
Date, Creation Date, 

PATIENT PROVIDER
SERVICE DELIVERY 

LOCATION
ENCOUNTER

OBSERVATIONS
CLINICAL 

ASSESSMENT
*PRESCRIBED 
MEDICATIONS

*POSSIBLE 
ALLERGIES AND 
INTOLERANCES

*CONDITIONS *LIFESTYLE
*SURGICAL 

HISTORY
TREATMENT PLAN

LAB ORDERS
DIAGNOSTIC 

ORDERS
IMMUNIZATIONS

ADVANCE 
DIRECTIVES
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History of Problems – 
Conditions 

Condition, Onset date 

Lifestyle Type, Description, Notes 

Observations Blood Pressure - Systolic and Diastolic, Height, Weight 

Lab / Diagnostic Orders 
(Requisitions) 

Only lab and diagnostic orders (requisitions) categorized as requisition 
forms are submitted to eHealth.   

Note: This is meant to indicate when labs and diagnostic orders have 
been given and includes only the requisition date and the name of the 
requisition.  The actual requisition is not sent. 

Immunizations Category, Name, Recorded Date, Lot # 

Surgical / Medical History Procedure, Procedure Date 

Clinical Notes  Assessment Notes and Treatment Plans are submitted to eHealth. 

Accuro sends Advanced Care Directives, however Med Access is not able to 
provide the document at this time – target availability mid-2026. 

 
 

EMR Visit Data in the eHR Viewer 
 
Visits exported to the eHR Viewer from either EMR are found in the EMR Visit or Patient Summary tabs in the 
patient’s record in the Viewer. 

• Access the Viewer either using launch in context in the patient chart in the EMR OR log into the Viewer 
independently and search for the patient. 

• The Patient Summary is the landing page where a patient record is accessed. 

 

• Access EMR visits from the visits list on the summary screen OR click the EMR Visits tab. 
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From either the Patient Summary or the EMR Visits tab, click a listed visit to view the details. 
 

 
 
 

Data Mapping from Accuro to the eHR Viewer 
 

Interoperability and Export Conditions 
For the Accuro EMR, several conditions must be met to support interoperability with the eHR Viewer. To ensure 
that a patient record is eligible for export, the following requirements must be satisfied: 

• The patient must be assigned to an office provider. 

• The assigned office provider must be verified in patient demographics. 

• The assigned provider must be active and linked to a valid user account. 

• The patient must have at least one appointment associated with the assigned provider. 

• The patient record must be newly created or updated; this change event triggers the export when all other 

conditions are met. 

 
Exported Data Elements 
When the above conditions are met and a qualifying change occurs, the following data elements are exported from 
Accuro and made available in the eHR Viewer. 

EMR Fields eHR viewer fields Exported Fields 

Appointment Date, Appointment Time Date  

Provider Name Provider  
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Role Mapping Provider Role  

Reason (Appointment Details) Patient Reason  

Diagnosis (SOAP Form) Clinical Diagnosis  

Requisition Forms Diagnostic Orders  

Surgical/Medical History Surgical History Performed Date, Procedure 

Immunization Summary Immunizations  

History of Problem  Conditions Date of Onset, Description, Code 

Lifestyle Conditions Type- Lifestyle 
Condition- Description 

Virtual Chart> Advance Care Directive Advance Directives  

Labs> Physical History (Optimed), 
Physical History (Child) (Optimed), 

Observations Height, Weight, BP 

Allergies Possible Allergies & 
Intolerances 

 

Active Medications> Prescription 
Selection 

Prescribed 
Medications 

 

SOAP Form Treatment Plan DOS, Plan 

 

 
Figure 1 Generic Fields 
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Figure 2 Diagnostic Orders 

 
Figure 3 Surgical History 
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Figure 4 Immunizations 

 
Figure 5 Conditions 

 
Figure 6 Observations 
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Figure 7 Possible Allergies and Tolerances 

 
Figure 8 Prescribed Medications 
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Figure 9 Treatment Plan 

 

Data Mapping from Med Access to the eHR Viewer 
 
Interoperability and Export Conditions 
For the Med Access EMR, a defined set of conditions must be met to support interoperability with the eHR 
Viewer. These conditions determine whether a patient record is eligible for export and ensure that the 
appropriate clinical context is maintained. 
The following requirements must be satisfied: 

• The patient record must be active within Med Access. 

• The patient record must be newly created or updated; qualifying updates trigger the export process 
when all other conditions are met. 

 
Exported Data Elements 
When the above conditions are satisfied and a triggering event occurs, Med Access exports key demographic and 
clinical data elements to the eHR Viewer. The following table outlines the typical mapping between Med Access 
EMR fields and eHR Viewer fields. 

EMR Fields eHR viewer fields Exported Fields 

Appointment Date, Appointment Time Date  

Attending / Rendering Provider Provider  

Provider Role  Provider Role  

Encounter Reason Patient Reason  

Assessment / Diagnosis Clinical Diagnosis  

Orders / Requisitions (not working) Diagnostic Orders  

Medical / Surgical History Surgical History Performed Date, 
Procedure 

Immunizations Immunizations  

Problem List Conditions Date of Onset, 
Description, Code 

Social History Conditions Type- Lifestyle 
Condition- Description 

Advance Care Planning (not working) Advance Directives  

Vitals (Height, Weight, Blood Pressure) Observations Height, Weight, BP 
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Allergies and Adverse Reactions Possible Allergies & 
Intolerances 

 

Medications / Prescriptions Prescribed Medications  

Progress Notes / Encounter Notes Treatment Plan DOS, Plan 

 
Figure 6 Generic Fields 
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Figure 2 Surgical History 

 
Figure 3 Immunizations 

 
Figure 4 Conditions 
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Figure 5 Observations 

 
Figure 6 Possible Allergies and Tolerances 

 
Figure 7 Prescribed Medications 
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Figure 8 Treatment Plan 

 
 
 


